COMCINOX

N E C H N O'L O G Y

QUALITY POLICY

APPROPRIATE SOCIAL ENVIRONMENT, QUALITY OF OUR SERVICES,
ENVIRONMENT MANAGEMENT AND RISK PREVENTION

Here at COMCINOX TECHNOLOGY S.A., where we manufacture and machine metal and non-metal
components for general industry located in Sant Feliu de Llobregat, our fundamental aim is the complete
satisfaction of our value chain:

ENVIRONMENT - CLIENT - COMCINOX - ENVIRONMENT

Achievement of this aim is down to the responsibility and professionalism of the individuals who make up
COMCINOX.

The company also believes that accomplishing this aim would not be currently possible without taking the
parties involved into consideration: client, suppliers/subcontractors, employees, shareholders,
administration, etc.

In this spirit, the Management has established this QUALITY POLICY, SOCIAL ENVIRONMENT, QUALITY OF
OUR SERVICES, ENVIRONMENTAL MANAGEMENT AND RISK PREVENTION document, communicated to
staff alongside the company’s compliance with its LEGAL REQUIREMENTS, based on the following points:

- Ensuring our clients’ satisfaction by meeting all their expectations when delivering our products. Fulfilling
all client requirements is one of the company’s constant aims: manufacturing in line with client plans,
meeting deadlines, complying with other additional requirements (marking, packaging, delivery, etc.) and
integrating suppliers into our processes.

- The final quality of our products must be the result of planned, systematic PREVENTION, DETECTION,
CORRECTION AND CONTINUOUS IMPROVEMENT actions from our processes.

- Initiating a CONTINUOUS IMPROVEMENT system to optimise existing resources, achieve greater client
and supplier satisfaction and increase the quality of our work, boosting productivity and reducing
workplace risks.

- Promoting this policy and its derived aims through activities to monitor and track actions for achieving
the goals that we have set for ourselves.

- Implicating and motivating all the company’s staff to achieve these aims is a priority. Therefore, the
Management considers MOTIVATION, PARTICIPATION and TRAINING as key to ensuring quality, risk

prevention and the appropriate social environment amongst the individuals who comprise COMCINOX.
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